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RAJAPALAYAM RAJUS’ COLLEGE,
RAJAPALAYAM.

IAHHU.AL REPORT FOR 2004 - EGDEI

(Presented by Principal on 09-03-2005)

The most honourable Chief Guest of this august celebrations, Shri K. Lakshmikanthan Bharathi,
A.S., (Rtd.), esteemed President of our College Committes, revered Secretary of our College Committee,
jistinguished members of our College Governing Council, Invitees, Colleagues and my dear Students.
Today, March 19th 2005 is a red-letter day in the annals of our College history. We are celebrating our
32nd College Day. It is a memorable day because it is not only a day of celebration and jubilation but also
a day in which we take stock of our achievements in the field of academic and non-academic pursuits. |
deem it my solemn respansibility to present the Annual Report of the activities of our College for the
academic year 2004-2005.

The 32nd academic year is coming to a close with a note of several developments and achievements
atvarious levels. Ever since the establishment of our College on 22nd June 1973, it has recorded a steady
growth in both academic and non-academic fields. Each year has its own record of developments and
avants. This academic year also has a lengthy record of new developments and growth.

REOPENING

The College reopened on 14th June 2004 for the academic year with the total strength of 1,217
students, 58 teaching faculty and 27 administrative staff.

RESULTS

The following are the results of the students in the Madural Kamaraj University Examinations held in
April 2004,

Degree Appeared Passed Percenlage o
UG Courses
B.A. (History) 51 44 85
B.Com., 70 49 70
B.Com., (Evening) 50 1| 62
B.Com., (Comp. Apin) 23 13 57
B.Sc., (Maths) 28 12 43
B.Sc., (Physics) 27 22 81
B.Sc., (Chemistry) 31 17 55
B.Sc., (Computer Science) 28 23 82
B.Sc., (Textiles) 7 6 86




|

PG Courses
M.A. (History) 24 24 "
M.Com. 21 06 %
M.Sc. (C.S. &I.T) 12 1 %
M.Phil., (History) 12 12 1
M.Phil., (Commerce) 3 3 10
ENDOWMENT PRIZES

The Endowment Prizes are awarded to the following students for getting the first ray,
College level in the respective branches of study in the University Examinations. |

1. &ri. M.S. Dharma Raja Endowment Prize
(founded by Sri. M.5.D. Chandrasekara Raja)
B.Com., - M. Muralidass, B.Com.,

2. Srimathi. M.S.D. Ammani Ammal Endowment Prize
(founded by Sri. M.S.D. Chan rasekara Raja)
B.A., (History) - U. Marimuthu, B.A.,

3. Sri. T.C. Ramasamy Raja Endowment Prize
(founded by Sri T.C.R. Kothandarama Raja)
B.Sc. (Maths) - S. Kalusuliga Packiam, B.Sc.,

4. Sri. N.R. Krishnama Raja Endowment Prize
(founded by Sri. N.R.K. Subbhu Ram Rajha)
B.Sc. (Chemistry) - A. Vijayakumar, B.Sc.,

5. Srimathi. N.R.K. Sethuramammal Endowment Prize
(founded by Sri. N.R.K. Subbhu Ram Rajha)

B.Sc. (Physics) - A. Elangovan, B.Sc., -
6. Sri. 5.M. Rengasamy Raja Endowment Prize :
(founded by Prof. R. Narayanan) : 8
B.Sc. (Computer Science) - C. Ravichandran, B.Sc., 3
7. Sri. K.V. Vivekananda Raja Endowment Prize B
(founded by Dr. K.V. Vignesh Raja)
B.Com., (C.A.) - S. Meenakshisundaram, B.Com., A
' B. Sri. N.A. Ramachandra Raja Endowment Prize |
- (founded by Sri. N.R. Subramania Raja) "
B.Sc. (Textiles) - B. Vignesh, B.Sc. e

! 8. Dr. D. Regupathy Raja, M.Sc., Ph.D., Endowment Prize
b ' (founded by Sri. K. Jeganatha Raja)
M.Com. - A. Surendran, M.Com.,

g

~ J/10.  Sri. P.AP. Alaga Raja Endowment Prize
| (founded by Sri P.A. Jeganatha Raja)
M.A. (History) - C. Vedamanickam, M.A.,

1




Sri. K.B. Pattabirama Raja Endowment Prize
(founded by Dr. K.V. Vignesh)
M.Sc., (C.S. & I.T.) - Mr. N. Karthick, M.5c.,

Srimathi. K.B.P. Damayanthi Ammal Endowment Prize

(founded by Sri. K.P. Bhima Raja)

A) Part| Tamil - S.Ramesh Sharma, Ill B.5c., (CS)

B) Part |l English - C. Parasurama Ganesan, |ll B.5c., (Physics)

3. Sri. K.B. Pattabirama Raja Endowment Prize
(founded by Sri M.S.D. Chandrasekara Raja)
A) B.Com., English - S. Gunasekar, |l B.Com.,
B) Best Sportsman - N.C. Krishnakumar, Ill B.5c., (CS)

4. SriM.P.V. Ayyanar Raja Endowment Prize
(founded by Sri M.A. Subramania Raja)
Best Student Award : S. Muthukrishnan, lll B.A.,

5. Srimathi M.A. Panjaliammal Endowment Prize
(founded by Sri M.A. Subramania Raja)
&
Sri M.A. Srirenga Raja Endowment Prize
(founded by Sri M.S. Dhasaratha Raja)

el

University Rank Holders :
1. B. Vignesh, B.Sc., (Textiles) - | Rank
2. 5. Senthilraj, B.Sc., (Textiles) - Il Rank

3. 5. Kalusulingapackiam, B.Sc., (Maths) 13th Rank
16.  Awarded for the Best Outstanding Performance

(awarded by Sri. V.K. Subramania Raja, Secretary)

1. Mr. G. Ponraj, || MA.,

2. Mr, B, Gopinath, Ill B.Com., (R)
SHRISULTAN CHAND MEMORIAL SCHOLARSHIP

Two Endowments are instituted by Shri Sultan Chand Trust, New Delhi. The Endowments is of Rs.
One Lakh (Rs. 50,000 each). The annual interest or As. 250 each per month is being awarded every year

to a Student of Il B.Com., who secures the highest percentage of marks in | B.Com., and to a Student of
Wl B.Com., who secures the highest percentage of marks in Il B.Com.

STAFF

There are 58 teaching staff working in various disciplines and 27 adminisirative staff supporting the
-academic pursuit.
The following staff were deputed for Refresher Courses.
1.

Mr. R.Thiruppathi, Lecturer in Commerce attended a Refresher Course in Madurai Kamara] University
from 8.6.2004 to 29.6.2004.

2. Mr. K. Sivaramamoorthy, Lecturer in Physics attended a Refresher Course in Bharathiar University,
Coimbatore from 15.10.2004 to 4.11.2004.




The following staff members of this College are retiring from service at the eng of this 5

1. Thiru A. Janardhanan, Principal. _
2. Thiru A.V. Srinivasan, Lecturer in Chemistry.
9. Thiru P. Sarangapani, Lecturer in Chemistry.

LIBRARY

Dr. D. Regupathy Raja Memorial Library which was constructed with the financjal g
5.8.Desingu Raja and Smt. Kalyani Amman has 18,915 volumes of books and 35 journals,

%fﬂiuh

TUTORIAL SYSTEM

Every staff member is involved in giving guidance and counselling for the students and thejr pg,
regarding the selection of the courses, future development and progress in the examinations, Every
member is assigned the work of watching the progress of 20 students. The over-all development of i
students is taken care of by the concermned staff.

PARENT TEACHERS' ASSOCIATION

The Parent Teachers' Association of our College started functioning from 3.2.2002 onwards. T
second General Body Meeting of the Parent Teachers' Association was convened on 9.10.2004;
Sri. A.A_Subba Raja, President, Rajus’ College Committee presided over the function. New Office b&ai
were elected on the same day. The Executive Committee met in the after noon.

INDEPENDENCE DAY AND REPUBLIC DAY CELEBRATIONS

]

The Independence Day was celebrated on 15.8.2004 with the usual enthusiasm. Rin. K.Kar
President, Rotary Club of Rajapalayam hoisted the National Flag and delivered the Independence (f
Address. ki

c

On the occasion of the Republic Day on 26.1.2005, Ln. P.L. Subramania Raja, President, Lions i

of Rajapalayam, the Chief Guest hoisted the National Flag, delivered the Republic Day address £
inaugurated the Mini Marathan Race.

NATIONAL SERVICE SCHEME 2(

The four unils of the NSS - 117, 93, 118 & 41 with 487 volunteers undertook various program!

under the able guidance and supervision of the Programme Officers M/s. K. Rameshkumar, S.Somaseka!
R. Chandrasekaran and M. Ramesh. Al

Regular Activities were conducted thrice a week at our College Campus. The work comprisé*
removal of plastic bags, watering the plants, tree plantation and bankup works.

JULY 2004

On 25th July, 50 N.5.5. Volunteers rendered service in the Free Eye Camp organised by Sri Janakify |
Mills, Rajapalayam at A.K.D.R. Girls' Higher Secondary School,

On 26th July, Blood Identification Camp was conducted for all First year U.G, and P.G. student
' as sponsored by Rotary Club of Rajapalayam res
our College. This camp was Spo yam,

L

AUGUST 2004 Tm'
On 15th August 2004, Rin. K.R. Karpoor hoisted National Flag. 150 N,S.5. vq luniteers partioipalé
the Independence Day Celebrations.

N — N e _-



Mr. K. Rameshkumar, N.5.S. P.O. attended 5 day N.5.5. PO's Refresher Course at Sri Avinasilingam
stitute for Home Science, Coimbatore between 23-27 August 2004,

EPTEMBER 2004

Mr. S. Somasekarn, N.S.S., PO attended a 4 Day Training on Universities Talk Aids at M.K. University,
ladurai from 1st to 4th of September 2004.

N.S.S. Volunteers assisted Traffic Regulation work on 2nd and Sth September 2004 along the Madurai
Tenkasi Road, Rajapalayam.

About 125 Students participated in the Sri Vinayaka Chathurthi Procession rally.

ICTOBER 2004

About 50 Students participated in a 2 Day Cycle rally on the occasion of Gandhi Jayanthi Celebration
n 1st and 2nd of October 2004.

About 100 Students took part in Career Guidance programme on 18th October, 2004.
IOVEMBER 2004

100 NSS Volunteers participated in Free Asthma Camp conducted by Lions Club of Rajapalayam on
gth and 26th November 2004.

About 100 NSS Volunteers took part in Karthigai Annadhana Pooja conducted by Sivananda Ashram
it Ayyanarkoil, Rajapalayam on 26th November 2004.

" 3N.5.8.P.O's, Mr. K. Rameshkumar, Mr. S. Somasekaran, Mr. N. Bamesh and Dr. V.Venkatraman,
f.R.C. Coordinator arranged one day Special Coaching programme for 10th and +2 students of the adapted
illages of our College (Gopalapuram, Kannithevanpatti, Vadakarai, Devarayanpatti, Narikudi, Kilavikulam
p Sivalingapuram) on 28th Novernber 2004 at Sivalingapuram.

DECEMBER 2004

10 NSS Volunteers participated in Free Asthma Camp at Rajapalayam on 3, 10, 17, 24 and 31th
December 2004. This Camp was organized by Rajapalayam Lion's Club.

' 10Day Special Camp was conducted by our College N.S.S. Units 117 and 93 at Sivalingapuram from
10th to 19th of December 2004,

JANUARY 2005
E]

On 3rd January about 40 N.S.S. Volunteers took part in the removal of plastic wastes along
Viudangiar Road.

10 Day Special Camp was conducted by our College N.S.S. Units 41 and 118 at Gopalapuram from|
10 16th January 2005,

-.5: "-?ﬂ 26th January 2005, Republic Day was celebrated in our College. Ln. P.L. Subramania Raja the]
resident of Lions Club of Rajapalayam was the Chief Guest of the function and hoisted the National Flag.

A Mini Marathon Race was also conducted for our Students. 60 Students participated in the Mini
;‘Fﬂfalhnn Race. The Students who stood the first four positions were awarded.

@)
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Programme O

FEBRUARY 2005
art in cleaning work at Devadhanam Temple on 6.2.2005,

40 Volunteers took P
as Calebrated.

On 26th February science Day W
4 Voluntears attended Inter Collegiate Alds Awargng,,
|

h and
OurN.S.5. p.0. Prof. N. Rames
held at A.K. College ol Arts and Science, Krishnankoll on 23.2.2005.

MARCH 2005

On 6th and 13th March 2005 S
icier at Sivalingapuram.

poken English classas were handled by K. Ramashkymg,

N.C.C.
Our NCC unit h
A 12 day state level ‘Thal San
and Girls division cadets from var
Corporal S. Ravikumar and Lance Corporal G. Peter
Pallavaram.
Social Service activity was carried out during Adi
combined with P.A.C.R. Polytechnic, was conducted in our College.

on of cadet V.Ramasubramanian in the Repu
y task. After having qualif
det to participated inthe ab

as the total strength of 60 cadets.
ic" Camp was conducted in our College. Senior division, Junig
lous educational institutions participated in this camp.

Michaelraj attended Army attachment|

Ammavasai festival at Sathuragiri templa

Blood donation camp,

The glorious event of this year is the participati
parade 2005 at New Delhi. This kind of participation is not an eas
various camps for about 200 tough days it has been possible for our ca
parade. . _

In the Prime Minister's Rally oo, the Tamil Nadu contingent stood first. We are proud fo 1&
our Cadet Ramasubramanian is one among them.

T Our Gadet was honoured by the Hon'ble Prime Ministr of India, the Amy Chief, the 60!
amilnadu and the Chief Minister of Tamilnadu by hosting a party at their official residences

Our Cadet has kept our College flag flying high.

YOUTH RED CROSS
T 2
Frmh:iﬂwﬂ Club of Youth Red Cross has been continuing biood donation I %7
to till date, 36 Students have donated blood to poor patients of Flajapﬂlﬂ‘.l’ﬂm'm

danated blood at the P.A.C.R. Government Hospital Blood Bank.

Our Col A
Preparedng:g::i::mﬁhm as the center for conducting a Five Day National WorkshoP ::p-
College Campus. 75 Stude E:wnrhshnp was held between 4th December and 8ih Decerm®® (e
Dr. Sorojini Vara;japaﬂ Pr:m:ntunlﬂﬂra from various colleges and universities pﬂrtfﬂlllﬂmd "

Bohi M, Bargevi Devendea. Ho ent, Indian Red Cross - TN Branch, Prof. S.V. Chittbabt 0
industries, Sri A.A. Euhhalﬁﬂn' Secretary, Sri P.R, Ramasubramania Rajha, Chairman: = g#
Periyar University, Sale Ia, Chairman, Rajapalayam Municipality, Dr. P- ChellathV’®" o
amooni il r. Chinnalah, Controller of Examinations, MK-* ool
' inattor, YRC, Chennal, Sri VK. Subramania Raja, Eeclrﬂtﬂf?“f ad

i T p




of. AJanardhanan, Principal, Rajus' College were the dignitaries of the workshop.

Dr. G, Kothandaraman, Dr. K. Dharmakrishnan, Dr. G. Rajasekar, Dr. M.R. Shanthilal, Dr. P.K.
imasubramanian, Dr, Sakthivel, Dr. Raja Gunaseelan, Dr. V. Ganesh served as the resource persons
' the workshop. Apart from these medical practitioners, Dr. P. Chellathurai, Dr. V. Venkatraman, Mr.
ex, Prof. Prabhakar Joseph, Dr. Karunakaran, Prof. S. Duraisamy, Dr. Singaram, Dr, Aravindh served
-the Non-Medical resource persons, who dealt topics on the various aspects of first aid.

Dr. V. Venkatraman, YRC District Co-ordinator of our College and a member of National Disaster
ssponse Team, IRCS - New Delhi along with the NDRT Team of IRCS, New Delhi from 29th December
'04 to Bth January 2005, visited the Tsunami Hit areas like Chennai, Pitchavarm, Kanchipuram, Cuddalore,
rangambadi, Poombukar, Nagore, Nagapattinam, Vellankanni, Vedaranyam, Kanyakumari, Muttam and
illachal for immediate assessment and plan of action. The Plan of Action and Assessment Report of
wnami 2004 at Indian Red Cross Office, New Delhi on Bth January 2005. Further, Dr. Venkatraman
wved as the Moderator for the "3 Day Meeting for the Reconstruction and Rehabilitation for Plan of
stion" at Ambassador Pallava Hotel, Chennai between 27th January and 28th January 2005. This meeting
15 attended by the donors and delegates of the following Red Cross Societies - American Red Cross,
veeden Red Cross, British Red Cross, Spanish Red Cross, Canadian Red Cross, Honkong Red Cross,
Wiss Red Cross and Federation Red Cross and ICRC delegates, Swiss.

Dr. V. Venkatraman attended the Third State Level Red Cross Conference held at Kanyakumari on 4th
1d 5th February 2005 and visited the Tsunami Hit Zones of Kanyakumari district. Dr.V.Venkatraman was
vited as a Resource person for the Pudukottai District Red Cross Conference held on 12th February 05
: Pudukottai, H.H. Rajah's College, Pudukottai, Dr. V. Venkatraman presented a paper on "Tsunami
04" at the the S.F.R. College for Women, Sivakasi on 14th February 2005. As the Co-ordinator of
Jperation Red Cross™ he is going to organize “Volunteers Forum” at Tuticorin on 20th March 2005.

OUTH HOSTELS ASSOCIATION OF INDIA

Youth Hostels Association is a worldwide organization which dedicated to the promotion of adventure
meng youth throughout the country. YHA conducts many programmes like Trekking, Rock Climbing and
arasailing. In 2004-2005 our unit of YHAI in association with the NSS units of our college organised
ampus cleaning work in Devadhanam Temple and a trekking programme at the Western Ghats on 6.2.2005.
‘is also proposed to conduct another two day Trekking Programme at Alagar Kovil, Srivilliputtur RF in the
15t week of March.

Prof. R. Chandrasekaran and Prof. D. Venkateswaran continue to organize the programmes.

|OTARACT CLUB

' The installation of the Rotaract Club was held on 14th September 2004. Rtn. R. Jeganath with his
sam was installed for 2004-2005. Rtn. R.A. Raghunath, Rotary District Governor, Rin. Krishnasamy,
lotary Dt. Secretary Rin. K.R. Karpoor, the Rotary President, Rtn. 5.K. Dharmalinga Raja, Member of

Jollege Governing Council and Prof. A. Janardhanan, Principal attended and felicitated the function. A
pecial meeting was organized on 22.2.2005. Prot. Dr. G. Gnana Sambandan of Thiagarajar College,
Aadurai delivered a special lecture.

'I:AM!L MANRAM
{  The inaugural function of the Tamil llakkia Mandram was held on 16th September 2004. Kavignar
] (1D




K Kaliappan delivered a Special Lecture in the function. The second meeting of tha Mandram was helg,
2nd February 2005. Dr. R. Selvaganapathy, Principal (Rtd), Sentamil College, Mayiladuthural delivere:
special lecture in the function. The valedictory function of the Mandram was held on 14.3.2ﬂﬂ5.;;

P.Chandrasekaran, Reader in History of our College delivered a Guest Lecture.

Under the auspices of the Tamil Department, Students who had ditinguished themselves with my,
than seventy percent marks in the University Examinations were felicitated on 18.9.204 for the ew
samester and on 15.3.2005 for the odd semester.
Further, under the auspices of the Tamil Literary Association various competitions were conducy,
and the winners were given prizes.

i
Many Students were deputed to participate in a number of competitions conducted by other institutie,
and organizations. The list of Prize Winners is as follows :

Sl. Name Date of Organisation niest Prizg
No. Event
1. S.Anandha Sundar, 25-06-2004 T.C.N.R., Drawing |
Il B.Sc., (Maths) Rajapalayam.
2. G. Ponraj, Il M.A,, 11-07-2004  Collector Office, Elocution 1
Virudhunagar
3. 5. Anandha Sundar, 1107-2004  Collector Office, Drawing 11} |
Virudhunagar
4. G. Ponraj, | M.A., 05-08-2004  Muta, Madural. Elocution 1]
5. G. Ponraj, Il MA., 17-09-2004  Periyar Maiyam, Lyric |
Rajapalayam.
6. G. Ponraj, Il M.A., 0508-2004  Muta, Madurai. Lyric I
7 K.Kandasamypandian, 17-09-2004  Periyar Maiyam, Elocution i
Il B.Sc., (P) Rajapalayam.
8. G. Ponraj, Il MA., 17-09-2004  Cudal, Com, Madurai. Lyric I
9. K. Kandasamypandian, 086-10-2004  Wild Life Week Day, Elocution (1
. Il B.Sc., (P) Rajapalayam.
. M. Vairamuthu, 06-10-2004  Wild Life Week Day, Essay Writing I
| B.Sc., (M) Rajapalayam.
| 11. G. Ponraj, Il M.A., 19-122004 T.M.AS. Elocution |
Srivilliputtur.
12. S. Muthukrishnan, 19-12-2004 T.M.A.S. Lyric I
Il B.A., Srivilliputtur.



P

13. P. Gurunathan, 08-08-2004  Canara Bank, Essay Writing Consolation
| B.Sc., (C) Thirunelveli Region.
14. K Kandasamypandian, 10-01-2005  Kamban Kazagam, Elocution |
Il B.Sc., (P) Rajapalayam.
15. G. Ponraj, Il M.A., 10-01-2005 Kamban Kazagam, Elocution I
Rajapalayam.
} 16 G.Suresh,1B.Sc, (C) 10-01-2005 Swami Vivekananda Quiz |
Seva Sangam,
Virudhunagar.
17. 5. Vignesh Perumal, 10:01-2005  Swami Vivekananda Quiz Il
| B.Com., (C.A.) Seva Sangam,
Virudhunagar.
18. P.Gurunathan, 10-01-2005  Swami Vivekananda Quiz I
,- | B.Sec., (C) Seva Sangam,
- Virudhunagar.
’ 18. G. Marimuthu, 10012005  Swami Vivekananda Quiz i
; Il B.A., Seva Sangam,
? Virudhunagar.
20. G. Ponraj, Il M.A., 1501-2005  Thiruvalluvar Mandram,  Elocution I
Rajapalayam.
21. M.R. Rajesh Kannan, 10:01-2005 Kamban Kazhagam, Essay Writing I
Il B.S¢., (P) Rajapalayam.
22. G. Ponraj, Il M.A., 07-02-2005  Kadhi Craft, Elocution 111
Madurai.
23. K.Kandasamypandian, 16-03-2005 Kaliswari College, Elocution 1
; Il B.Se., (P) Sivakasi.
24. G. Ponraj, Il M.A., 1703-2005 A.J. College, State Level I
Sivakasi. Elocution
| 25. P.Gurunathan, 17032005  A.J. College, State Level I
5 Sivakasi. Essay Writing
~ ENGuSsH
I

w"hﬂ Department of English, as usual deputed many students to participate in Elocution, Essay Writing
| Quiz contests conducted at the University Level. Special Coaching classes were conducted for the
who were not successtul in their previous Semester Examinations. The Department also conductec

; @
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;? Remedial classes for the slow learers. Nearly 100 Students benefited from these classes.
| The following students of our College took part in various compaetitions at different levels.
SLNo.  Dale Event Participants
1. 05-12-2004 “Seminar” on Human Right's Day 1. Savari Muthurayan, Il B.A,
at M.K. University, Madurai. 2. K. Karmnan, | M.A.,
2. 15-02-2005 Essay - Writing at X. Antony Viyagappan, | B.A

Kaliswari College, Sivakasi.

Under the auspices of the English Literary Association of our College many contests were conducteg
for the students. A number of students participated in these activities and the List of Prize Winners i
given below :

Sl.No. Date mpetition Name Prize
i.  05-03-2005 Word-Power M.R. Rajesh Kannan, Il B.Sc., (F) |

S. Pandiyarajan, | B.Sc., (M) Il
¥. Antony Viyagappan, |l B.A., i

2 07403-2005 Elocution on "Education R. Jeganathan, Il M.A., I
Yesterday, Today, X. Antony Viyvagappan, |l B.A., 1
Tomorrow™ 3. Savari Muthurayan, Il B.A., n
3. 08-03-2005 Quiz Group-D

1. A V. Sriramkumar, 1l B.Sc., (C)
2. G. Marimuthu, Il B.A., |
3. B. Kannan, Il B.Sc., (P)

roup =
1. M.R. Rajesh Kannan, Il B.Sc., (P)
2. P. Senthil Kumar, | B.Sc., (P) Il
3. M. Suresh Kumar, Il B.Sc., (C)

4. 09032005 Essay Writing on S. Savari Muthurayan, Il B.A., l
“Cricket fever in ¥. Antony Viyagappan, Il B.A., Il
India” P.T. Rajakarthikeyan, | B.Sc., (M) I

COMMERCE

Classes for M.Phil., in Commerce 2004-2005 commenced on 1 1.8.04. There are Eight Scholars
this course. M.Phil., Viva-Voce for two Research Scholars of 2003-2004 batch was held on 27.1 2.2004

Certificate Course in Salesmanship was inaugurated by Prof. A. Janardhanan on 1st October ZQU"I
Under the auspices of Post Graduate Commerce Academy, Workshop on “Entrepren EE‘”&
Competences” was held for 5 days by successful entrepreneurs. The details of the programme are g'

below.
Date Resource Person

1-2005 Sri T.R. Baskar Raja, B.E., (Chem)
19-0 I



Managing Director, Aipha Chemicals (P) Ltd., Ashok Industries. .

20-01-2005 Sri T. Vijayarajan, B.Se.,
Managing Director, Devi Textiles (P) Ltd.
21401-2005 1) Sri A. Ramanathan, B.Sc.,

Managing Director, BOB Exports (P) Ltd., Supreme Bandages.
2)  Mr. Purmendu Kumar, J.M.S., United Kingdom. I

24-01-2005 S S.L. Alagarsamy Raja,
) Managing Director, Welcome Spinners (P) Lid.,
2501-2005 Sri A.S. Velayutha Raja,

Managing Director, Velayutha Raja Chemicals (P) Lid., Ram Anand Plastics.

Mr. R. Saravanan, Manager, AMP Sanmar Life Insurance Co., Lid., Rajapalayam delivered a lecture

on “Career opportunities in the fields of Life Insurance and General Insurance” on 31.1.2005 for Il B.Com.,
and Il M.Com., students,

Mr. Manohar Raja, Faculty, ICFAI, Tirunelveli delivered a lecture on “Interview Technigues” for IIl
B.Com., and || M.Com., students on 28.2.2005.

Mr. B. Rajesh, Faculty, ICFAI, Rajapalayam Conducted Group Interview Exercise with elaborations
on 16.3.2005 for Il B.Com., and M.Com., students.

Itis proposed to conduct an Inter Collegiate Seminar on VAT in the first week of April for the final year
) B.Com., and M.Com., students.

Students evinced their interst in the curricular and extra curricular activities such as presentation of
papers, cullural events, participation in NSS activities, NCC, Blood Donation etc.

HISTORY

A National Seminar on Tourism & Social Harmony was conducted on 12th & 13th August 2004. It was
funded by the U.G.C. Scholars from various Universities and Colleges participated In the same. The
proceedings of that Seminar is going to be published soon,

Six Staff Members participated in the Silver Jubilee Session of the Southem Indian History Congress
al M.K. University on 20th and 22.1.2005 and presented papers.

The research Journal of the History Department "Quest Historica” is published regularty.
i Individual participation in Seminars is given below

From 27th to 29th September 2004 Prof. J. Dharmaraj and Dr, P.S. Chandra Prabhu attended the
ICHR Seminar at Madurai Kamaraj University on Popular Movements of Modern South India.

- On Bth and 7th Navember 2004 Dr. G. Radhakrishnan attended the Intemational Conference on Spiritual
- Wisdom for valug based Society at Annamalai University.

Dr. V. Venkatraman conducted a series of Interviews on Indian National Movement in Madras Fruiumai
for the UG at the EMRC in M.K. University. He has published three research books and some researct
Paparg, '

In Dmarﬁher 2004 Dr. P. Chandrasekaran attended the IHC session at Barielly. |

; as)
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Sivakasi.

M.K.University and various Colleges. They participated in cultural programmes arran

On 10.12.2004 Dr. D. Venkateswaran attended the World Human Rights gaminar at the SFR Gﬂlhﬂﬂ.

14.02.2005 Prof. K. Ramesh Kumar attended the Panchayat Raj Seminar at Annamalai Universit,
ry & History Day was also arrangeq

04.03.2005 An Inter Collegiate Seminar on Current Issues in Histo
istory Seminar at Arulanandar College, Karumathur,

2813.3.2005 Dr. P. Chandrasekaran attended H _
iversity Seminar on Human Rights & Duties &

02.03.2005 Prof, J. Dharmaraj atterided the Inter Un

S.V.N. College, Madurai.
148&15.3.2005 Dr. P. Chandrasekaran attended the Seminar on Hu
Students.

man Rights at Sattur with 10

March 17-19 Dr. D. Venkateswaran is participating in the ICHR National Seminar held at St. Joseph's

College, Tiruchy and presenting a paper.
ing in the Meetings / Seminars organized by the

Students of the History Department are participat
ged by various colleges

and brought in trophies, prizes and recognition.

ECONOMICS

1)

4)

Seminars attended by Mr. S. Suresh Kumar, Department of Economics, is as follows :
Two days UGC sponsored State Level Seminar on “Women Empowerment” held at PMT College,

Usilampatti 22, 23.7.2004.
One day UGC sponsored Seminar on “Topics of Current Importance” conducted at Madurai Kamara|

University held on 5.10.2004.
One day UGC sponsored Seminar on “India Shining” at Madurai Kamaraj University on March 12,

2004,
One day UGC sponsored Seminar on “Environmental Challenges in India” at Madurai Kamara] University

on 10.12.2004.
Accompanied | B.Com., (Regular) Students on Educational Tour Kodaikanal, Ooty etc., on February

28, 27, 2005.

The Inauguration of Planning Forum was held on 7th March 2005. Organised a Seminar on “Review

of India’s Budget - 2005" and “NIEQ and FDI" in our College. The following Resource persons attended and

delivered lectures.
. 1. Prof. R. Dhamodaran, Rtd. HOD of Economics of our College on “India's Budget".

2. Dr. 8.V. Hariharan, School of Economics, Madurai Kamaraj University on "NIEO and FDI".

'COMPUTER SCIENCE

The Students of | B.Sc., & Il B.Sc., had participated in an Inter Collegiate meet named as “Tech

Forum 2K5" at Vivekananda College on 25.2.2005 and won the First Prize in Quiz and Dumci events.

The Students of M.Sc., (CS & IT) participated in a workshop on “Mobile Technology” conducted by

the Department of Computer Science, Arulmigu Kalasalingam College of Engineering on 27.8.2004.

The U.G. & P.G. Students had participated in a State Level Seminar and Comnpetition held at S.R.N.M

College on 21.5.2005 named as “Infogen-X" and won prizes in various events
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The | B.5c., Students participated in a competition named as "CITAN-05" at P.K.N. College on
24.2.2005.

The Students of Il B.Sc., participated in an Inter Collegiate Competition held at P.K.N. College,
Thirumangalam on 28.9.2004.

The Students of Il B.Sc., participated in a symposium and state level competition at Devangar Arts
College, Aruppukottai on 7.10.2004.

The Second year M.Sc., (CS & IT) Students participated in a conference on the "The Embedded
,  Systems” conducted by Susee Infosys Ltd., on 15.10.2004.

The Students of IIl B.Com., (CA) Students create a web page on "Punitha Thiruthalangal in
Rajapalayam”.

The M.Sc., (CS & IT) Students have created their softwares in leading software companies like
“Maxpro Technologies" at Chennai & Bangalore.

CHEMISTRY

1. 8. Kanchithalaivan and R. Saravanakumar of Il B.Sc., (C) presented a paper titled “Alternatives for
Petrol” in the Inter Collegiate Students Seminar held on 22.9.2004 conducted by the Department of
Chemistry, Thiagarajar College (Autonomous), Madural. Mr. N. Ramesh accompanied the Students.

2. Il B.5c., (C) Students visited Kochi Refineries Limited and Sterling Gas Corporation, Kochi on
28.2.2005 as part of their Curriculam in Industrial Chemistry. Dr. T. Thangaraj and Mr. S.Subramanian
accompanied the Students.

3. Mr.N. Ramesh and four lil B.Sc., (C) Students participated in the Inter Collegiate Seminar on “Recent
Trends in Chemistry” on 19.2.2005 at Sri S.R.N.M. College, Sattur.

PHYSICS
The following students attended a Seminar held at V.V.V. College, Virudhunagar, on 10.9.2004.
1) A. Muthumadasamy - il B.Sc., (P)
2) M. Thavamani - Il B.Sc., (P)

The following students participated in various events of the one day Inter-Collegiate meet PHYSKNIT-
2004 held at Fathima College, Madurai on 25.9.2004.

1) M. Thavamani e Il B.Sc., (P)
2) R. Esakki Rajan - Il B.Sc., {P)
3) P.Ramanathan - Il B.S¢., (P)
4) A Muthumadasamy - il B.Sc., (P)
9) M.R.Rajesh Kannan - Il B.Sc., (P)
8) G.Radha Krishnan - Il B.Sc., (P)

On 22.1.2005, the following Students of B.Sc., (P) took part in various events of the Inter-Collegiate
meet at G.T.N. College, Dindigul.

1) M. Thavamani ; Il B.Sc., (P)
2) D.Pandikumar ; Il B.Sc., (P)

R




3) A.Muthumadasamy - Il B.Sc., (P)
4) P. Ramanathan - il B.Sc., (P)
5 M.R.Rajesh Kannan - Il B.Sc., (P) 2nd Prize in Treasure Hunting
6) B.Kannan . Il B.Sc., (P) 2nd Prize in Treasure Hunting
7) 5. Ramakrishnan - Il B.Sc., (P)
8) S.Ramkumar - Il B.Sc., (P)

MATHEMATICS

As usual in this year also students participated in various inter-Collegiate programmes. It is listeg
below.
1. Following students participated in the various programmes held on Saturday 29th January 2005 g

American College, Madurai.

1) S. Rajkamal - Il B.Sc., (M)
2) A. Kalaiselvam - Il B.Sc., (M)
3) K. Vijayakumar - Il B.Sc., (M)
4) R. Ashokkumar - Il B.Sc., (M)

2. Following students participated in the one day State Level Mathematics Symposium “Exponents-05'
held at MEPCO Engineering College, Sivakasi on 19.2.2005.

1) V.Balaguru . I B.Se., (M)
. 2) S.Rajkamal - Il B.Sc., (M)
3) A. Kalaiselvam - Il B.Sc., (M)
4) K. Vijayakumar - Il B.Sc., (M)
5) R. Ashokkumar - Il B.Sc., (M)

6) N.MariJanardhanan Il B.Sc., (M)
Following students participated in the various programmes held on 27th December 2004 at F.Ii_:.H.

3.

College, Thirumangalam.

1) S. Rajkamal - Il B.Se., (M)

2) A. Kalaiselvam - Il B.Sc., (M)

3) C. Periyasamy - Il B.Sc., (M)

4) N.Mari Janardhanan - Il B.Sc., (M)

5 K. Vijayakumar - Il B.Sc., (M)

* 6) R.Ashokkumar - Il B.Sc., (M)

4. S. Kalusulinga Packiam has got the 13th Rank in the University Exams held in April 2004,
HOSTEL

.EEUG and 18 PGand 3 Research Scholars were admitted in this year. Strength at present is 43, Fa®
and provision for mosquito repellent were provided in the rooms from the beginning of this academic yeé’
8 Rooms were constructed in this year. Efforts are being tahantupmviduheﬂmlﬂiﬁumyymmﬂ‘

inmates. |
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HINDI

Hindi classes have been conducted for the exams Prathmic and Madhyama by Dr. G.Radhakrishnan,
Reader in History of our Callege. The details of students who appeared for exams on 13.2.2005 at Gowt.
High School are as follows :

No. of Students : No. of Students
Enrolled ‘Appeared
Prathmic 21 17
\ Madhyama 2 !

CONCLUSION

Education is a sort of royal road to knowledge and knowledge gives empowermeant. Empowerment in
the field of higher education is academic excellence. In this academic year, we have taken enough care to
achieve this in the truest sense of the term. At this juncture, | would like to mention one more thing. In the
fast changing world, education is caught between ethical values and market economy. Many a prospective
educational institutions have started attaching profit motif to education, but we are not. The benevolence
of our Management has been a constant source of inspiration for the staff and the students in the pursuit
of academic excellence. | deem it a privilege to thank our Management for their involvement and dedication
in the development of this institution.

My special thanks are due to the Chief Guest, Shri K. Lakshmikanthan Bharathi, |.A.S., (Rtd.) Formerly
Health Secretary to Government of Tamilnadu for accepting our invitation and honouring us with his
presence today. | express my sincere gratitude to all the Staff members. | am very much thankful to the

students for their co-operation in maintaining discipline in the campus.
| wish them success in all their endeavours’ especially in the coming University Examinations.

Thank you.

* 4k
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MISTAKES

. €, Muthuchamy, M.Phil., (Com)

« &, Ponral, 11 B.Com., . _
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L] iy T +
ooy it bacomes a NEW LAW.
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#*  auehrgpenpmett (memaieoeman -
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y 4+ Whan a tallor makes a mistake,
* mfacs Gpevaniime it becomes NEW FASHION.
ibesfypefil suongmem) ! + When a cook makes a mistake,
* Sydusd Ageanisemm it becomes a NEW RECIPE.
Sietninen gensosufiasi Ggene | + When a scientist makes a mistake,
* A mriimet GenailSeemeo It becomes a NEW CREATION.
dibene aufl Gaeme | + When students make a mistake,
# Bevengylen | puodg pAai It remains a mistake.
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EMERGING TRENDS IN BPO*

. B. Gopinath, Il B.Com.,

introduction :

In this ultra competitive environment, business
organizations are fiercely combating with each other
to achieve even a tenuous advantage over others.
All of them have the sole objective-ensuring higher
profitability better sarvice to customers. In such a
scenano, cost reduction has become a business
imperative & outsourcing high volume processing
tasks is one much touted solution.

in simple terms, BPO is the act of giving a third
party the responsibility of running what would
otherwise be an internal system or service. For
nstance an insurance company may outsource its
claim-processing program or a2 bank may outsource
its loan processing system.

It is the investment strategy for sourcing best
process capabilities end to end business value
chains, the customer relationship chain; supply chain
& organizational productivity chain. Some of the
areas where BPO is prevalent are

* Banking - credit card payment processing and
cash management elc.,

* Tax management - Reporting & filing, Compliance
& filing.

* Insurance - Claims processing, Premium
accounting, & Investment analysis & research.

* Other - Payroll, benefits administration etc.,

-According to NASSCOM, India's export income
related to software and service industry is increased
to 30.5% in 2003-2004. i.e., India's income is 12.5
billion American dollar. Income from similar industry
in the last year is 9.6 billion American dollars.
Approximately, a profit of 3 billion American dollars
s eamed due to this BPO industry. Today most of
he important works in the information technology
field is done by BPOs. In past years, the BPOs are
Not popular. But now-a-days, many software

tompanies are planning to eam more profit through
these BOPs.

e

Growth of BPO ;

The researchers who deal with Business
intelligence predicts that BPO is leading the
information technology field. Further this BPO has
yielded a profit of 773 billion American dollar for India
in 2002. This Profit is estimated to reach one frillion
American dollars in 2006. The expenses and growin
of BPO from 2002 to 2006 is shown in below table.

GROWTHRATE OF BPO
Average
Countries 2002 2006 Growth
Rate
America 484732 | 647427 7.5%
Billion Billion
dollars dollars
ASIA & 1,17622 | 194228 13%
PACIFIC Billion Billion
Countries dollars dollars
All Over 773,657 | 1079054 8.6%
the Billion Billion
Worid doflars dollars

IMPORTAN T REASONS BEHIND THE GROWTH
OF BPO:

1. Maturity of BPO Market :

The works done by BPOs are very efficient. So,
they reach the industries very easily. Due to this
BPQO's are strong in market.

2. Competitive Business :

Now-a-days business is done in between a lot of
competition. So to overcome the demerits of
competition and eam more profits, the industries give
their works to BPO and in turn they get the expert's
work.

3. BestPractices :
Mow-a-days BPFOs are considered as the best

Won the Second Prize with State Level Essay Compelition Conducted by The Standard Fira Works Rajaratinam

for Women, Sivakasi,




because thaey help their customers to earn more
profit and make their customers succead in their

Cusiness.

4. Reengineering Business Process :

Each and every business institutions change their
business process according to their customer's
desire. Due to this, industries introduce new business
process.

5. Extension of Information
Technology Activities :

BPOs are considered as the extension of
Information Technology activities. So, now-a-days
industries change their adoptions in IT field and they
do business with help of BPOs.

6. Availability of

Infrastructure :

Because of the development in information
technology and communication, there is no problem
in running a BPO. Sometimes, a company will not
have proper infrastructures, in sucha situation they
can do their work through BPO.

7. Access to Trained People :

BPOs are appointing experts for their work.
Through this, the work of the clients are done al
cheap rate with complete parfections. So, the
companias who do their work through BOPs are
highly satisfied.

8. Benefits to the Customers :

Because of BPO, the customers get a lot of
benelils. But the most important benelils are usage
of experts, infrastructure facilities, quick complation

of work at low cost.

GROWTH OF BPO ININDIA :

When India is compared to the worid countries,
it is leading the field with a profit of 3.6 billion
american dollars in 2003-04. According to the
rasearch of NASSCOM 54% of growth has taken
place in the last one year is remarkable. The growth
of BPO in India is explained in the graph below.

A

GROWTH OF BPO

1800047
160001
14000
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2000 2001 2002 2003 2004

in 1899, BPO has earmed a very low income g
2000 crore. But it earned an income of Rs. 16,3
crore in 2003-2004. From this we can understang

the growth of BPO.
REASONS TO USE BPO:

1. Savingthe Cost:

Because of doing work through BPO, a company
can reduce its cost a lot e.g. Payroll (i.e.) salary 1
statement, calculation of tax. By doing wark through
BPO the company can also get experts work.

2. Educated Workforce :

Those who are working in BPOs are proparly

aducated through colleges or universitias. They ar
well varsed in their subjects. The work of the clients

done through thesa workers.

3. Skllled Workforce :

In BPOs the most of the workers are specialized |
in separate field. So the standard of work and |
accuracy of the work will be maintained. This gives

full satisfaction to the customers.

4. Increase In Revenue :

Bacause of BPOs work the revenue of the clien®
will be increased. Their work are done by expé™
with low cost. This gives many advantages to the™
5. Efficiency of Organization :

The works of the companies are done throud

A
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Because of this, the cost of the company is

and the expenses for these work are property
Jtilized and they can eam a sizable profit.

PREDICTION OF R ESEARCH INSTITUTIONS
ABOUT BPO FIELD

others.

{. Forrester:

According to this company, in 2015 3.3 million
Amencan dollars employment opportunities will come
1o these BPO industries. In thal most of the work
will come to India. Due to this America will face a
loss of 13.6 million dollars.

2. Gartner:

According to this company, the growth of BPO
i5 increased from 115 billion American doflars to 121
billion American dollars in 2001. If this continues, in
2005 its growth will reach 178.5 billion American
dollars. By seeing this great growth, we can
understand that the future of the computer field is in
the hands of BPO.

3. EDS:

EDS has predicated that the growth of BPO will
increase another 11% in 2007.

4. Mekenesy Company :

In 2008, most of the works of different field will
be done through BPO in world level, In such a
situation BPOs will earn a profit of 400 billion
American dollars.

3. Deloitte ;

According to this research in world level the
financial work related to financial institutions are done
through BPO, About 7% of the industries will change
10 BPO all over the world.

"“”'"”-ﬁ"?wm‘m with about 5000 workers that
:?: - Approximately a profit of 9.7 billion dollars

BASIC TECHNOLOGY -

All the BRO'g are working with some defined

"’mﬂ"dhg lo this procedures every work

__ﬁ

tsdnnamaseparmeway.ﬁrdnﬁuﬁkamismn
nndisadvanm&;.mmnmwmwhmm&med
in BPOs are experimented. These procedures are
having some type of formats, tools and Guideines,
Hw.wenan&aemurrrmiﬂrmgennfamand
their functions.

1. Pre Analysis :

In this stage the desire of the customers are
asked first and data related to that is collected. The
collected data is checked whether correct or not.
Work similar to this is carried on in this slage.

2. Analysis of Data:

The data of the customers are analyzed andthe |

processing procedure for that is found out. Those
Procedure are used to finish the processing work.

3. Transition Management :

The data which is processed are converied into
the report format which will be accepted by client
company.

4. Customer Satisfaction :

Such converted report are changed in the form
which will be accepted by the customers. The main
advantage is the quality of work and low cost for the
work.

In world level, north Americans do their work |

through BPOs. They do their 60% of work in other
countries. In today’s situation, American give their

work to the BPOs in the following field - Telephone

department, works related to financial institutions,

health care field, etc. This work can be done in all |
countries. But Americans and Australians are |
desirous to give their work to Indians. Low costand |
expert workers are the main advantages in India. |
The work done in the above said fields are Auditing, |

Payroll, Human resources, Supply chain
management eic.,

Mext to Americans, European countries are
interested in BPO. They have planned to give 22%
of work to BPO in 2006. Further, they planned in




their Budgets also (i.e.) in 1998 16% of the amount
is allocated to BPO. In 2002 it is increased to 31%.
It this situation continues there will be a further
increase of 18% in 2006.

IMPORTANT WORKS DONE IN
BPO INDUSTRIES

1. Customer Service :

BPOs do their work given by the customers with
highly new technology. Further they respond proper
answers to their customers, maintaining good
financial positions, etc., this made an increase in
profit from 400 million American dollars in 2001-2002
to 1200 million American dollars in 2003-2004.

2. Finance:

There are many developments and opportunities
in the finance fields. In the below table, we can see
the growth of this field. Their works are writing bills,
accounting works, tax calculation, drafting financial

report elc.,

3. Increasing Man Power :

The works of Human Resource department are
management, giving training to employees,
developing good workers, recruiting experts, giving
salary, preparing reports and supervising. We can
sea the growth of this department in below table.

4. Payment Service:

This department's work is working with credit
cards and debit cards, sending cash and information
through electronic systam, meating customers,

marketing and sales, elc.,

5. Management :

While considering BPO, the scope for
management. The main works of this department
are preparing bills, works relaled lo shareholders,
filing important data, preparing salary sheets. This
department has a growth of 75% while comparing

| 2001-02's growth.

b

This is important department. They are i""'“:#.-,,
in developing software related to Englnqgring Ry
designing works, animation related to geogray,
network management, biotech researchete,,

6. Developing Software :

Indian BPQ's are mainly concentrg.
in biotechnology, Bio informatics and g
So, in this field employment opportunities 5,
increased. )

GROWTH OF BPO IN VARIOUS
DEPARTMENTS
WORKIN | 201200 T T T
B0 [Eaploe Revace | Enpoyee | R |l [
Wmomer | 3000| S40| 600| S00| B T
Senice |
Wemnce 15000] 5300 3400| $510] apw E!
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e
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§ Developing BO| 50| MM0|  BES( 4600 HE
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OPPORTUNITIES IN BPO :

BPOSs had developed into a giant power. In 2002
1184 billion American dollars was in process in BP0
In 2003 it increased to 1332 billion American dolla™
Comparing this increase, it is predicted that in 2008
2009 it will increase to 2497 billion American dollzr
and in 2012 it will increase to 3391 billion Americé”
dollars. This research is done by NASSCOM. Furthé
according to Business Intelligence, K.P.M.G.
ITES BPO's total growth will increase about 1 L
growth between 2003-2012.

GROWTH IN INDIA :
In last 10 years BPO has developed ’

y
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iot and specifically in India it became a giant
power. Through the BPO India's Income will
ncrease to 62 billion American dollars in 2008-2009.
Eurther its growth will reach 148 billion American
dollars in 2012, This data Is published in the
research conducted by NASSCOM and K.P.M.G.

Al foreign customers prefer Indians. This Is
due to their hard work, fluency in English and the
deep knowledge in information technology. Further
in India 253 Universities and 13150 colleges
produces 2.46 billion graduates every year. The
graduates who are working in India are clearly stated
in the table balow.

GRADUATES WORKING IN BPO IN INDIA

Science
Degre
Holders

Comnercs Towd

Diegree
Holders

Adty Degree
Foiden

e
Graduaits

-
Dicest
Rekdeny

Vo

e
¥ BIse000| 453,000 | #025000] 26,676,000

12.50000|  17,50,000

W 1| 1A00| 1150000) SA0000) 480000| 34,64000

Further according to the NASSCOM's research
n last 2003-04 in BPO the number of computer
axperts who are well versad in BPO are 2,45,500.
But In 1999-2000 it was just 42,000. The employmen
opportunities created by software companies are
26000 in 2003, In 1999-2000 it created 1,10,000
employment opportunities.

BENEFITS FOR THE EXPERTS IN BPO
ININDIA :

Recently NASSCOM has done a research. The
research is done in 280 MNC's in India. The research
found the following.

+ 38% of business industries do their office work
h‘-"ﬂl‘-'lﬂnlnnng workers on contract basis. Further
83% of business industry allocate lakhs of money

n their budget for appointing workers and for
training them,

+ Out of 28 MNC's, 28 MNC's are doing campus
interviews in universities and colleges.

+ In most of the companies, yearly 48 hours Is
allocated 1o every employee for thelr training.
Further If he is an senior officer he is given
Behavioral training. 70% of the training is given
for developing leadership quality and getting work
done through others.

+ Most of the companies are concentrating in the
satisfaction of the employees for working in their
company.

+ There are huge differences between companies
in giving salary to their employees. Most of the
companies give salary according to market
situation. 89% of companines gave Broad pay
scale to encourage thair employees. 93% of
employees are given Variable pay scale.

+ BB8% of companies allow increment according to
the performance of the employee. Bul 40% of
the companeis allow increment on the basis of
their qualification, skill, experience, interest in
work etc.,

+ Mosl of the companies explain the situation in
the company and motivate their employees, They
give incentives and bonus to increase the
efficiency of the employee.

+ Further more companies give their employees
medical facilities and some investment in the
name of employees. Further they make proper
arrangment for recreational activities. They also

contribute in the education of the employee’s
children.

According to NASSCOM and PMG's research,
BPO will need a lot of man power in future. We can't
produce man power for their need. While caleulating
the whole graduates from our educational institution
is not sufficient. NASSCOM and PWG gives a
detailed dala about the employment opportunities

and man power need in 2002-2012. It is shown in
the below table.

@




WANT OF MANPOWER
BPOopposiions | 2002 [ 2003 | 2006 | 2009 | 201

in millicns) (e milloes| in millions)| (i millinas) in millonel

| Customer ervices (003 [0.05 | 0.15 04 1,09

F-i: 002|003 | 0.8 0,09 b2l

HE 000|000 |00 |0 0.69

Pemetserce (000|001 |008 0,14 0.45

Mmisntis {002 {003 |05 0,15 015

DufsgRepors (003 |04 |07 |om@  |on

T (000|006 039 104 173

If this situation continues in 2012 there will be a
deficit of 262000 employees.

TOINCREASE HUMAN RESOURCEIN BPO :

To increase the human resource a group of
members has been appointed and they are called
as Task Force. This Task Force approached
NASSCOM and KPMG to deal this matter. They
both made a combined study and advised some
points suitable to Indian technology. According to
the advise of the Task Force, Indian BPOs have
set the following points to increase the human
resource. They are

1. Attracting Relevant Manpower :

Making the graduates aware of BPO. They should
know the opportunities in the BPO Industry.

2. Educating the Workforce :

Giving commeon training to all graduates will help
BPO to recruit qualified persons.

3. Creating Standard Program :

Giving training to the persons which will be

accepted by information technology companies.
Further, certificates should be given to those who
complete the training.

| 4. Deploying the Resources -

} I To employ skilled persons, relevent subjects

|

should be included in the syllabus of univerg,
and colleges. The subjecls should contain the By
which are expected by the companies.

5. Retraining / Reskilling Existing
Professionals:

The employees who are not having compg,
knowledge or training should be spotted and the
should be given training to enhance their ability,

CONCLUSION :

In past few years India has grown by leaps ang
bounds in the outsourcing arena. India has offerad;
very unique proposition (est. in software services)
which no other country has been able to match, Ny
only US and European companies are outsourcing
software development and BPO work to their Indian
counterparts, but they have also established the
offices in India. According to National Association
of Software & Service Companies (NASSCOM)
about 185 of the Fortune 500 companies have
outsourced some part of their software requirement
to India.

According to the annual strategy report released
by NASSCOM in Feb. 2004, the software and BP0
sector taken together had employed about 813500
people as compared to 661000 a year ago. (job
have multiplied five fold over seven years).Exports

have risen to $ 3.5 billion in the year ended on Marct
2004.

General Electric's Jack Welch cites that 70%
of company's processes should be outsourced
out of which 70% should be outsource
offshore. And of this, at least 70% should b
outsourced to India. Hence at least 34% of toV/
processes should be outsourced to India. E::nrl'lﬂl"J
the major factors that have put India into such?
unique position are Large Skilled Workforc®
Government Support, Time Differential, Informati”
Technology Support. Thus BPO is emerging 25°
giant power in India.
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Phone : 222767

RAJAPALAYAM RAJUS’ COLLEGE,
RAJAPALAYAM.

ADMISSION 2005-2006
COURSES OFFERED

REGULAR (AIDED)
UNDER GRADUATE :
B.A., History

B.Com.,

B.Sc., Chemistry
B.Sc., Physics

B.Sc., Maths

POST GRADUATE :
M.A., History

M.Com.,

For PG. - admission will be made on the basis of marks upto 5th Semester.

SELF-FINANCING :
UNDER GRADUATE :
B.Sc., Computer Science
B.Com., ‘
B.Com., with Computer Application

*B.B.A.,

POST GRADUATE :

M.Sc., Computer Science &
Information Technology

M.Phil., History & Commerce

P.G.D.C.A.,

* Subject to Affiliation

SPOT ADMISSION will be made for the Self-Finance Courses.

Cost of Application :

For U.G. Rs. 25 in person or Rs. 35 by M.O.

' For P.G. Rs. 40 in person or Rs. 50 by M.O.
Filled in application should be submitted within 10 days from the date of

publication of H.S.C. resulis.
College reopens on 13-6-2005.

—

V.K. SUBRAMANIA RAJA,
SECRETARY.
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